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PRODUCT SPECIFICATION CERAFIELD

WALL-HUNG BASIN

PHOTO REFERECE ITEM CODE DIMENSION MATERIAL
PRIOR TO INSTALLATION
CF-20017H WEBEXDA4EXHE2EmmM VITREOUS CHINA Upon receiving the product, please carefully inspect t_he ceramiccomponents
to ensure that they have not been damaged during transportation and
are free from visible defects.
i Please also check the packaging contents to confirm that all components
CF-20007H W660xD500xH530mm VITREOUS CHINA and accessories are included.
If any damage or missing parts are identified, please contact the retailer
or authorized distributor before proceeding with installation.
i
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This product is fragile. Handle with care during transportation and installation
to avoid breakage or possible injury.
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IMPORTANT SAFETY INFORMATION

CERAFIELD
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IMPORTANT SAFETY INFORMATION

The instructions contained in this manual are provided to ensure the safe and correct installation, use,
care, and maintenance of the product. Following these instructions will help minimize the risk of injury
to users and damage to property.

Please read the following safety information carefully and retain this document for future reference or visit
CERAFIELD website for more details

A CAUTION

Instructions accompanied by this symbol indicate important safety information. Failure to follow these
instructions may result in serious injury, damage to the product, or property loss.

IMPORTANT SAFETY, INSTALLATION AND OPERATING INSTRUCTIONS

Please read this manual thoroughly and ensure that all instructions and procedures are clearly understood
before installing or operating the product.

A CAUTION

Dangerous Voltage Inside
Do not expose the unit to rain, excessive moisture, or water infiltration, as this may cause electrical shock
or fire hazards.

CERAFIELD products are designed and tested to meet high standards of safety and reliability when installed,
operated, and maintained according to the instructions and recommendations provided in this manual.

This product does not contain user-serviceable parts. If servicing or repairs are required, please contact
a qualified and licensed technician.

Supervision is recommended for individuals who may have difficulty understanding or operating the product
controls. Extra care should be given to children, elderly individudls, or persons unfamiliar with the proper
use of the product.

Regular cleaning of sensor components (if applicable) is recommended to remove dust or debris that
may affect the sensor’s performance

DISCLAIMER

Every reasonable effort has been made to ensure that the information contained in this manual is accurate,
complete, and current at the time of publication. However, CERAFIELD INTERNATIONAL (THAILAND) CO,, LTD.
makes no representation or warranty, whether express or implied, as to the accuracy, completeness,
or sufficiency of the information contained herein, and shall not be liable for any errors, omissions,
inaccuracies, or typographical mistakes.

By installing, using, or otherwise relying on this product, the user acknowledges and agrees that CERAFIELD
INTERNATIONAL (THAILAND) CO., LTD. shall not be held liable for any loss, damage, cost, claim, or expense,
whether direct, indirect, incidental, special, or consequential, arising out of or in connection with improper
installation, misuse, unauthorized modification, failure to follow the instructions contained in this manual,
or use of the product in a manner other than that for which it is intended.

CERAFIELD INTERNATIONAL (THAILAND) CO,, LTD. reserves the right, at its sole discretion and without prior
notice, to amend, modify, discontinue, or otherwise change the product specifications, features,
appearance, design, materials, or contents of this manual at any time as part of its ongoing product
development and improvement process.

No part of this manual may be reproduced, copied, stored in any retrieval system, translated, transmitted,
distributed, or published in any form or by any means, whether electronic, mechanical, photocopying,
recording, or otherwise, without the prior written consent of CERAFIELD INTERNATIONAL (THAILAND) CO,, LTD.
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CERAFIELD PERFORMANCE WARRANTY
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CERAFIELD PERFORMANCE WARRANTY

Please read the following warranty information carefully and retain this document for future reference.

CERAFIELD warrants its products against defects in materials and workmanship under normal use and
proper installation in accordance with the instructions stated in this manual

During the applicable warranty period, CERAFIELD will repair or replace defective parts at its discretion,
provided that the product has been installed, used, and maintained according to the recommended
guidelines. CERAFIELD's responsibility is limited strictly to the repair or replacement of the product or its
components. The warranty does not cover any indirect loss, installation costs, or additional expenses.

All warranty services must be carried out by CERAFIELD or an authorized service provider. Unauthorized repairs
or modifications may void the warranty.

Warranty service does not extend or renew the original warranty period. Any replaced components or products
will remain under the original warranty term.

This warranty is valid only for products that have been properly installed and operated according to the
instructions provided in this installation manual.

CERAFIELD shall not be held responsible for any incidental or consequential damages, including but not limited
to loss of profits, property damage, or additional expenses resulting from the use or misuse of the product.

CERAFIELD PERFORMANCE WARRANTY EXCLUSION

The warranty does not cover damages caused by:

« Improper installation or misuse of the product

« Negligence, accidents, or vandalism

« Damage caused during transportation or handling

« Use of non-genuine parts or unauthorized modifications

« Failure to follow the installation and maintenance instructions

« Chemical corrosion caused by improper cleaning agents

« Blockages or damage caused by foreign objects in plumbing systems

CERAFIELD PERFORMANCE WARRANTY CONDITION

Full payment for the product has been made.

« Full payment for the product has been made.

« Proof of purchase such as receipt or invoice must be presented. CERAFIELD reserves
the right to decline warranty service if proof of purchase cannot be provided.

+ The product must be installed and used according to the instructions provided.

CERAFIELD
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CERAFIELD PERFORMANCE WARRANTY COVERAGE
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CERAFIELD PERFORMANCE WARRANTY COVERAGE

OUR COMMITMENT TO QUALITY

At CERAFIELD, every product is designed and manufactured to meet high standards of
durability, reliability, and performance. The CERAFIELD Performance Warranty reflects our
commitment to delivering sanitaryware solutions that perform consistently over time.

CERAFIELD warrants its products against defects in materials and workmanship under
normal use and proper installation in accordance with the instructions provided in this
manual.

During the applicable warranty period, CERAFIELD will repair or replace defective
components at its discretion, provided that the product has been installed, used, and
maintained in accordance with the recommended guidelines.

This warranty demonstrates our confidence in the quality and performance of CERAFIELD

products.

Product Category y Y
Period
Ceramic Sanitaryware .
(Toilets, Basins, Urinals, Bidets) Ceramic body 30 Years
Toilet Seat & Cover Seat mechanism 1Year
Internal Tank Components Flush mechanism and internall fittings 1Year
Faucets Faucet body 5 Years
Ceramic Valves Ceramic cartridge leakage 30 Years
Rubber Seals Rubber sealing parts 1Year
Automatic Faucets Complete unit 2 Years
Flush Valves Main valve body 1Year
Automatic Flush Valves Complete unit 1Year
Hand Showers [ Shower Sets All shower components 1Year
Bathroom Accessories Holders, racks, towel bars, etc. 1Year
Bathroom Fittings Drains, traps, hoses, and connectors 1Year
Mirrors & Bathroom Furniture Structural components 1Year

CERAFIELD
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CUSTOMER SUPPORT
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CERAFIELD

CUSTOMER SUPPORT

AFTER-SALES SERVICE

The CERAFIELD Customer Support Team is available to assist with product service,
technical support, spare parts inquiries, and general product guidance.

Our support team is committed to ensuring that CERAFIELD products continue to perform
reliably throughout their service life.

(OF 0]

SPARE PARTS

Genuine spare parts for CERAFIELD products are available for up to 10 years from the
date of final manufacture, depending on product type.To ensure product performance
and maintain warranty validity, spare parts should be purchased only through CERAFIELD
Customer Support or authorized distributors and service partners.

NOTE:

For safety reasons, spare parts that involve electrical components or connection to power
supply will only be supplied to qualified technicians or authorized service personnel.

SERVICE GUARANTEE

All service work provided by CERAFIELD will be carried out by trained technicians or
authorized service partners using genuine spare parts.

Repairs performed by CERAFIELD or its authorized service providers will include a 6-month
service warranty on the repaired components.

Service requests outside the product warranty period may be subject to applicable
service charges
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MAINTENANCE INSTRUCTIONS

CERAFIELD
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CUSTOMER SUPPORT

To maintain the appearance and long-term performance of your
CERAFIELD product, please follow the recommended care and
cleaning instructions below:

1. Clean the surface regularly using a soft cloth or sponge
with mild, non-abrasive cleaning agents.

2. Avoid using harsh chemicals, abrasive cleaners, or rough
materials that may damage the product finish.

3. Do not use sharp objects or metal brushes on the surface
of the product.

4. Avoid prolonged exposure to direct sunlight or extreme
environmental

Proper care and maintenance will help preserve the product’s finish
and ensure optimal performance over time

AFTERCARE

In the unlikely event that the product does not function as expected,
please contact the retailer or authorized distributor from whom the
product was purchased, or reach out to CERAFIELD Customer Support
for assistance.

(OFR0)

®

USAGE

The wall-hung basin is designed for everyday personal hygiene activities such as
washing hands and face. The basin is engineered to guide water efficiently toward
the waste outlet, allowing water to drain smoothly into the trap while helping to
minimize splashing outside the basin area. For optimal performance, ensure that
the drain outlet and trap remain unobstructed and that the water supply
connections are property installed and maintained. Do not place excessive weight
on the basin or hang heavy objects on it, as this may damage the basin or
the wall mounting structure. Avoid disposing of solid objects, debris, or unsuitable
materials into the basin drain, as this may cause blockage in the drainage system.
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NOTED INSTALLATION MANUAL CERAFIELD
NUELNG AilaN1IANAY
NOTED

« lllustrations shown in this manual are for reference only and may differ
slightly from the actual product supplied. Actual product dimensions and
specifications may vary due to manufacturing tolerances and ongoing
product improvements.

« Installation should be carried out by a qualified technician in accordance
with local plumbing regulations and standards.

- Ensure that all plumbing connections are properly sealed and that the
drainage system is unobstructed before operating the product.

- CERAFIELD reserves the right to modify product specifications, dimensions,
or design without prior notice as part of its continuous product
improvement.

« This product is intended for normal residential or commercial sanitary
use. Improper use may result in damage to the product or plumbing
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1. Mark the Mounting Hole Positions
fuadumiauazineTamuesBafans

1.1 Position the basin against the wall at the
desired installation height.

1.2Use a level to ensure proper alignment,
then mark the mounting hole positions
and water supply and drainage locations.
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2. Drill Holes and Install Wall Anchors
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3. Install the Mounting Brackets
or lemg Screw (|f needed)
Annsvdinensdnevth (Erdnduvadni)

3.1 Install the basin mounting brackets or fixing screws
securely onto the wall using appropriate screws.
3.1 Aassundagrsdramindiunddagldangdaliuiu

Recommended installation height: 800 850 mm from finished floor level.
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INSTALLATION MANUAL CERAFIELD
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4. Mount the Basin COMPANY OFFICE & SHOWROOM

a ¥ v

ANAIDINANNUUN

4.1 Place the basin onto the mounting brackets
and tighten the fixing screws.

4.2Ensure that the basin is properly aligned
and level.

HONGKONG (HQ)

CERAFIELD INTL. CO, LTD. (HEADQUARTERS)

ROOM 1204, YU SUNG BOON BLDG, 107-111 DES VOEUX ROAD CENTRAL, HK.
WEBSITE: WWW.CERAFIELD.COM

v - " oA E-MAIL: INFO@CERAFIELD.COM
4.1 7D WANARUIIVUVIEA LLﬁ:ﬂuﬁﬂEUﬁﬂ’flLLuu

4.2 prvaeuliuilaheseglusiumisiigniesuarldseiu SHENZHEN

SHENZHEN CERAFIELD INTERNATIONAL CO,, LTD (OFFICE)

ADDRESS: ROOM A21, 7TH FLOOR WEST, BUILDING 3, SEG SCIENCE PARK, NO. 3012
HUAQIANG NORTH ROAD, LICUN COMMUNITY, HUAQIANGBEI SUBDISTRICT, FUTIAN
DISTRICT, SHENZHEN

WEBSITE: WWW.CERAFIELD.COM

EMAIL: TIFFANY@CERAFIELD.COM

TAIWAN
TAIWAN CERAFIELD INTL. CO,, LTD (OFFICE & SHOWROOM)
ADRESS: RM. 1, 9 F, NO. 502, SEC. 2, REN'AI RD,, LINKOU DIST, NEW TAIPEI CITY 244018,

S 5. (If pedestal is included) Install the Pedestal TAIWAN (RO.C.)
(mndigrusessauagie) Annsu1neEn WEBSITE: WWW.CERAFIELD.COM.TW
E-MAIL: SERVICE@CERAFIELD.COM
5.1 Position the pedestal beneath the basin and secure TEL: +886-2-6605-0978
it according to the installation design.
5.1 fansvnsenalamens uazdnmunddinsaiugredrami THAILAND

CERAFIELD INTERNATIONAL (THAILAND) .CO,LTD (OFFICE & SHOWROOM)
ADRESS: 423/48 SOI 11, MOO.l, MAKHAM KHU SUBDISTRICT, NIKHOM PHATTHANA
DISTRICT, RAYONG, THAILAND 21180

WEBSITE: WWW.CERAFIELD.CO.TH

E-MAIL: SUPAPAT.R@CERAFIELD.COM

TEL: +66 956162552

DISTRIBUTORS

BULGARIA
JESSICA SOFIA LTD. (SHOWROOM)

ADDRESS: 229 BOTEVGRADSKO SHOSE, SOFIA, BULGARIA POST CODE: 1517
WEBSITE: WWW.JESSICA.BG

E-MAIL: NELLY@JESSICABG

TEL: +359 887 222 068

6. Seal and Final Inspection

YIMUIALATIEDUANNITEUSRY

6.1 Apply silicone sealant along the contact
area between the basin and the wall.

6.2 Check all connections and ensure the
installation is secure.
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LEBANON

EST MOHAMED SALEH FOR TRADING AND CONTRACTING (SHOWROOM)
ADDRESS: SOUTH LEBANON-LEBANON, NABATIEH, ADCHIT-SHKIEF, MAIN STREET
E-MAIL: SALEH_LEB@YAHOO.COM

Recommended installation height: 800-850 mm from finished floor level.
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